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. Part of the LGBTO+ Inclusive
Trans & Gender Diverse

Inclusive Practice Practice for GPs and primary care

In-Person

professionals training series
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gﬂﬁ:;me.;ms:s = ® Valued at $350pp, fully subsidised by Healthy North

Coast, includes education and catering.

This 90-minute, in-person session builds on our two-part webinar series, offered in four
locations for your convenience.

Event 1 Event 2

Location: Tweed Heads, NSW Location: Ballina, NSW

Date: 1 September 2026 Date: 3 September 2026

Time: 5:30pm-7.00pm Time: 5:30pm-7.00pm

Event 3 Event 4

Location: Coffs Harbour, NSW Location: Port Macquarie, NSW
Date: 15 September 2026 Date: 29 October 2026

Time: 5:30pm-7.00pm Time: 5:30pm-7.00pm

Healthy North Coast is proud to deliver the LGBTO+ Inclusive Practice for Trans and Gender Diverse Care

education workshop for the whole primary health care workforce. From administration, management,

clinical and support staff, all people working in primary care can make an impact on patients' experience

of inclusive care. Developed to strengthen inclusive healthcare delivery, this workshop explores the health

needs, experiences, and priorities of trans and gender diverse communities, with a focus on creating safe,

respectful, and affirming clinical environments.

Participants will build their understanding of gender affirmation, including social, legal, and medical

pathways, and develop practical communication skills to support person-centred care.

Participants will hear from community voices and subject matter experts, explore real-world scenarios, and

leave with actionable strategies to improve patient experiences and health outcomes.

By the end of this workshop, participants will be able to:

Understand key LGBTO+ terms and identities.

Identify the unique experiences, healthcare needs, and barriers faced by trans and gender diverse
people.

Describe and apply key principles in the provision of healthcare to trans and gender diverse people,
under the WPATH Standards of Care.

Explain the importance of inclusive care and its impact on health outcomes.

Navigate common pitfalls and apply trans inclusive practice to health care settings.
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