
Connect. 
A care finder 
service
Free intensive support helping  
at-risk older adults access services.

Areas we cover“The connect program is 
incredible. Lisa’s support has 
been life-changing, making a 
world of difference in my life. 
I’d recommend it to anyone.”
— John

“My care finder coordinator 
is amazing. They’ve been 
such a great help. I don’t 
know what I would’ve  
done without them.”
— Robert

Your Each contact 

Bellingen

Coffs Harbour

Clarence Valley

Richmond Valley

Lismore

Port Macquarie-Hastings

Nambucca

Kempsey

The care finder program is funded by Healthy North Coast 
through the North Coast PHN program.

Get in touch

Call us on 1300 003 224,  
visit each.com.au or  
scan the QR code to get in touch.



Not sure if care finder  
is right for you?

You might find the help you need through  
these services instead:

•	 My Aged Care 1800 200 422 

•	 Services Australia (Centrelink) 1800 227 475

•	 Carer Gateway 1800 422 737

How to access or  
refer to this service

Anyone can make a referral—including you, a family 
member, neighbour, doctor or local organisation.

To refer or find out how we can support you,  
call us at 1300 003 224, email us at  
connectnorthcoast@each.com.au,  
or visit each.com.au.

Who can receive support?

To receive care finder support, you:  

•	 are eligible for My Aged Care services

•	 have no carer or support person who  
can help you

•	 have no carer or support person who  
you feel comfortable with to help you 

Some reasons you may need extra support  
can include:

•	 English is not your first language

•	 you might find it difficult to read

•	 you might find it hard to understand some information  

•	 you might not like talking with aged care staff

•	 you might need support to feel safe

How we help

Finding the right care can feel hard.  
We’re here to make it easier.

Our team will take the time to understand  
what matters to you. We will help connect  
you with the aged care and community services  
that best suit you.

We can help you to: 

•	 understand your care choices,  
including government-funded support 

•	 meet with aged care assessors  

•	 fill in forms and paperwork 

•	 connect with local health, social and  
community support.

Our support is free, and we can meet you at  
home or somewhere that works best for you.

Scan the QR code to visit  
Each connect care finder.


