[bookmark: _Orientation_Information_for]Orientation Information for GPs in RACHs
The orientation proforma houses information to assist GPs with details about the Residential Aged Care Home (RACH). 
A visiting schedule by the GP should be agreed to and documented in the proforma. 
Further, it is encouraged that GPs and RACHs enter into a memorandum of understanding or a service agreement to define roles and responsibilities. Sample templates can be obtained through contacting your PHN.
This tool has been adapted with permission from Nepean Blue Mountains PHN.  
Residential Aged Care Home (RACH) Orientation Information for General Practitioners
	RACH Name & Address:
	

	Front door code: 
	

	Other access details:
	


	RACH CONTACTS 
	RACH Primary Contact:
	
	Phone:
	

	
	Email:
	

	
	RACH site visit /care coordinator contact: 
	
	Phone:
	

	
	Email: 
	

	
	Outside business hours: 
	

	RACH Primary care Service Model
	GP Site visit arrangements:
	Site visit model: (e.g. On site, hybrid, telehealth)      

	
	
	Visit frequency:                          

	
	
	Planned visit days & time:

	
	After hours GP care arrangements:
	




	Care Capacity
	Total RACH Resident Capacity:
	
	Considerations:
	

	
	Total respite bed capacity: 
	
	Dementia Care Unit capacity:
	

	
	Number of RN staff on shift (in hours): 
	
	Other:
	

	SOFTWARE
	Clinical Software:
	Note: GPs may need to have their own login. 
	Software IT Support

	
	eNRMC:
	Note: GPs may need to ‘delegate’ their GP registrars to use this software. 
	eNRMC IT Support: 

	
	Telehealth platform:
	Product: 
	Details: 

	
	My Health Record:
	[image: A blue and white square

AI-generated content may be incorrect.]   Yes, connected to the RACH’s clinical software
	     [image: ]       Not connected

	
	Secure Messaging:
	[image: A blue and white square

AI-generated content may be incorrect.]
	       [image: ]     Not Installed 
              

	
	
	Electronic Data Interchange (EDI) code: 
	

	Local Health Service Aged care contacts: 
	

	Local hospital & urgent care arrangements:
	

	Gerontology: 
	

	Palliative Care: 
	

	Mental health:
	

	Virtual care:
	

	Local PHN Contact Details: 
	



Members of the Multidisciplinary Team & visiting specialists
	  Role in Care Team
	  Name
  
	Phone
  
	Email
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