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Everyone has the right to feel safe and be treated with dignity and respect.
Just because people become older, does not mean that they should lose control over their lives.

Sadly, some people may be subjected to behaviour from trusted family, friends,
neighbours or care staff that cause harm, exploitation or a loss of control.

Physical Abuse

An act that causes physical
pain, injury or a combination
of both. Physical abuse
may appear as a change
in appearance, attitude 5
or behaviour. Emotional or
Psychological Abuse
Any act that causes emotional
pain, anguish, or distress
or is demeaning to
an individual.

Financial Abuse
This is the theft or misuse
of an older person’s money,
assets or property.
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Sexual Abuse
Any behaviour of a sexual nature
done to an older person without
their consent. This includes
physical interactions and
non-contact acts of a
sexual nature.

Neglect
The failure to meet an older
person’s basic needs, such as
food, shelter, clothing, warmth
or essential medical care.

Coercive Behaviours
Coercive behaviours include:
Intimidation, threats, isolating
older people, financial abuse,
causes fear or shame in
an older person.

This Directory provides contact details of who to contact if you would like more information,
or if you are concerned about the wellbeing of yourself or someone else.
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The Red section provides information for urgent help,
advice or assistance.

about themselves or someone they know.

The Green section provides general information about abuse for those
who are interested in knowing a bit more.

‘_ The Orange section provides information for those who have concerns

Police, Ambulance, Fire: 000

Lifeline: 1311 14

Emergency Accommodation and support:
Link2home Homelessness: 1800 152 152
Domestic Violence Helpline: 1800 656 463

All types of abuse

Police Assistance Line: 131 444

Crime Stoppers NSW: 1800 333 000

NSW Ageing and Disability Abuse Helpline: 1800 628 221
Senior’s Rights Service — Legal Service: 1800 424 079

Mid North Coast Legal Centre, Coffs Harbour, 02 6580 2111
Legal Aid (General Legal Service): 02 6651 7899

GP / Medical services

Galambila Aboriginal Health Service: 02 6652 0800

Aged Care Quality and Saftey Commission: 1800 951 822
Warrina Domestic and Family Violence Services: 02 6652 4000
ACON: 02 6651 6017

CALD services

Legal Aid NSW Immigration Service: 1300 888 529
Immigration Advice and Rights Centre: 02 8234 0700
Emotional/Psychological

Head to Health, Coffs Harbour: 1800 595 212

Carers Gateway: 1800 422 737

Financial

Services Australia — Financial Information Service: 1800 227 475
Homelessness

Mission Australia: 1800 269 672

GENERAL NSW Ageing and Disability Abuse Helpline: 1800 628 221
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