
 

 

 

Dear Colleagues, 

Thankyou again for your enormous contribution to the COVID-19 response, and your ongoing 

dedication to your patients, colleagues, and broader community. 

Further to my letter dated 17 December 2021, two important changes have been made to address 

increasing demands on our community care teams and the clinical support lines. 

From 28 December 2021 the following changes have been introduced: 

1. The maximum age for low-risk cases to self-care at home has been amended to <65 years 

(previously <50 years) 

2. Patients who do not have symptoms may release themselves from isolation if at least 10 days 

have passed since their onset date and they do not have symptoms of COVID-19 (previously 

they must have received a medical clearance certificate from NSW Health or their medical 

practitioner) 

Self-Care Pathway for Low-Risk Cases: 

From 28 December 2021 all confirmed COVID-19 cases who meet the following criteria will be 

provided information to safely manage their infection at home: 

1. aged under 65 years of age (this was previously under 50 years of age) 

2. have had two doses of COVID-19 vaccine 

3. do not have a chronic medical condition 

4. non-Indigenous. 

Cases who meet the low risk-criteria on screening will receive the following information: 

• A web link providing advice on how to self-manage at home - Confirmed cases of COVID-19 - 

Fact sheets (nsw.gov.au) 

• Advice to call their GP or the NSW Health Care at Home Support Line on 1800 960 933 if they 

believe they do not meet the criteria, have any mild symptoms or questions, and to call Triple 

Zero (000) if it is a medical emergency. 

Any patient who has a chronic medical condition, or who is pregnant (which may not be identified 

through the screening process), should be escalated for additional support.  GPs can escalate a patient 

for additional support by calling the NSW Health COVID-19 Care at Home Support Line on 1800 960 

933. 

A copy of the SMS to COVID-positive people has been included below for reference. 

De-Isolation of COVID-19 Cases 

Patients are advised to self-isolate for 10 days from the date of their positive test.  They may leave 

self-isolation after this time if they do not have any symptoms of COVID-19 in the 72 hours prior to 

the end of the 10-day period. 

https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-confirmed.aspx
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-confirmed.aspx


 

 

There is no longer a requirement to wait for an SMS or email from NSW Health.  Any patient who is 

symptomatic in the final 72 hours of their isolation period is advised to contact the NSW Health COVID-

19 Care at Home Support Line on 1800 960 933 for advice. 

All patients will continue to receive an automated deisolation text 10 days after their positive test 

date.  This may be manually overridden where symptoms exist, however careful consideration should 

be given to the circumstances in which patients should have their self-isolation period extended. 

I would like to take this opportunity to thank you again for your dedication and support throughout 

the COVID-19 pandemic. 

Yours sincerely, 

 

Dr Kerry Chant PSM 

Chief Health Officer and Deputy Secretary Population and Public Health 

28 December 2021 

 

 

What does the SMS say? 

 

Dear NAME 

This is an official message from NSW Health. 

You have recently tested POSITIVE for COVID-19. 

If you are under 65 years of age, have had two doses of a COVID-19 vaccine and do not have any 

chronic medical illnesses you should be able to safely manage at home. Children under 16, including 

those who are not vaccinated, can also be cared for at home.  For information visit: 

https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-confirmed.aspx 

You must self-isolate for 10 days from the day you were tested. If you haven’t had any symptoms for 

72 hours before your 10 days is finished, you can leave isolation. You will receive an SMS from NSW 

Health after 10 days, but you do not have to wait for this SMS to leave isolation. 

If you remain symptomatic in the 72 hours prior to the 10 days has been completed since your test, 

please call 1800 960 933 for further advice.  

If you are over 65, not fully vaccinated, have a chronic medical illness, or are pregnant, please call 

1800 960 933 so you can be provided further advice. 

Regardless of age, if you start to feel worse and have any concerns, call your GP. Or if you have a health 

emergency or are feeling breathless, chest pain or are fainting please call Triple Zero (000) 

immediately. 

https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-confirmed.aspx

