
CPD POINTS

Certificates of attendance will be 
provided, and we encourage you 
to self-submit for CPD/PDP.

What to expect 
We’ll kick off the evening with some dinner and networking 
before diving into a series of case presentations. Hear 
from local health professionals and a community member 
and discover the difference that good communication 
can make in a person’s health care journey. Unpack the 
use of My Health Record and management plans as a 
communication tool and learn how they can improve 
your business model. The evening will end with a panel 
discussion on ways to improve your communication to 
achieve better health outcomes for patients and clients. 

Learning outcomes
• Identify ways to inform and influence a patient’s 

adoption of health care information and behaviours
• Get to know what communication tools are used by 

your Port Macquarie colleagues
• Gain practical written communication tips for purpose-

driven and effective documentation
• Improve your understanding of electronic health 

information and My Health Record

Who should attend? 
GPs and their registrars, hospital clinical staff, general 
practice and hospital administration staff, allied health 
professionals, and anybody seeking to improve their 
communication with health care providers and clients.

Thursday 6 May 2021
6.00—8.00pm
Rydges, Port Macquarie

ENQUIRIES

02 6618 5445
education@hnc.org.au

FACILITATED BY

Dr Andy Williams, General Practitioner
Leanne Bryant, Workforce Manager,  
Healthy North Coast and Registered Nurse

SPEAKERS

Nathan Lynch, Physiotherapist
Barry Spencer, Physiotherapist
Mehrnoosh Alipanahi, Physiotherapist

PLUS A PANEL OF LOCAL HEALTH PROFESSIONALS

Register Now
hnc.org.au/pmcs-interdisciplinary-
communication

Working Together to Improve  
Interdisciplinary Communication
Research suggests that good interdisciplinary communication leads to improved 
patient outcomes — high levels of patient and family satisfaction, symptom control, 
reductions in length of stay and hospital costs.
Effective communication among staff leads to productive teamwork and promotes 
continuity and clarity within the patient care team. Good communication encourages 
collaboration, fosters teamwork, and helps prevent errors.

A Port Macquarie & Hastings Clinical Society Event

Clinical societies are made up of regionally aligned groups of clinicians who meet for the 
purpose of education. Healthy North Coast supports each clinical society with funding 
through their PHN Program. 

Find out more at hnc.org.au/clinical-societies

hnc.org.au/pmcs-interdisciplinary-communication

