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Positive case of  
COVID-19
(PPCV)

Isolate PPCV in temporary 
accommodation or 

hospitalisation where required

Infected person (PPCV)

24hrs of essential supplies 
to each person that needs 
temporary accommodation

Negative result

Close contacts/family complete 
14 days of self-isolation — 

GP clearance before returning 
to community

Positive result

Support with accessing 
essential items

Daily wellbeing check with 
Public Health Unit or  

North Coast PHN

Medication and scripts 
coordinated by AMS or GP

Support and provide 
information to 

accommodation cleaner if 
required

Transport client back to 
community when cleared

if required

AMS or GP notified

Test results for COVID-19

Community provided 
with resources and 

education of isolation 
procedure

Isolate (14 days) and  
test close contacts

Persons who reside  
with PPCV

Support and provide 
information to close 
contacts who remain 

at home with cleaning 
recommendations

Information is provided for:
• Self-isolation

• Identifying symptoms
• How to access assistance

Daily wellbeing checks 
with North Coast PHN

COVID-19
(Coronavirus)
Patient response procedure


