
GP PSYCHIATRY SUPPORT LINE
1800 16 17 18

FREE to use and connects you, as the treating GP, to a psychiatrist 
for timely advice on diagnosis, investigation, medication and 
safety plans. Available Monday - Friday 9 am to 5 pm.

FOR GPs PRACTISING WITHIN THE NORTH COAST PRIMARY HEALTH NETWORK (NCPHN) REGION

Find out more and register today at
www.gpsupport.org.au

NEW



Frequently Asked Questions

How Can the Service Help Me?
Access to psychiatrists will support North Coast GPs in 
managing the care of mental health consumers. It is  
NOT a triage or referral service, nor an emergency service.

When Can I Call?
Between 9am and 5pm, Monday to Friday.

Can I Make Contact Any Other Way?
There are options to use secure messaging  
once you are registered.

How Do I Get Started?
Register online at gpsupport.org.au or call  
1800 16 17 18 for registration help. You will need  
your AHPRA registration number handy.

What is the Cost Of The Service?
It is a free service for North Coast GPs.

How Many Times Can I Use the Service?
As many times as you wish. 

Is This Service Only Available to GPs?
Yes, this is open to GPs who practise in the NCPHN area.

This service has been made available by funding from the North Coast Primary Health Network through the Australian Government’s PHN Program.

Find out more and register today at
www.gpsupport.org.auGP PSYCHIATRY SUPPORT LINE

1800 16 17 18

Qualified Psychiatrists Specialising In Areas Including:
ADHD, Adjustment Disorder, Alcohol/Drug Addiction, Anxiety, Autism/Asperger’s, 
Bipolar Type 1 and 2, Personality Disorders, Cancer, Depression, Emotional 
Detachment, Gender & Sexuality, Grief, Perinatal, PTSD, Relationships, Schizophrenia, 
Stress and Suicide Ideation.

Secure Records & Messaging: 
Records of the GP enquiries and the advice from the psychiatrists will be sent to you 
via secure messaging including: Medical Objects, Argus, HealthLink and eReferral


